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Introduction To Managing Work-related Violence and
Aggression: – Tuesday November 11th



• Psychosocial (Bullying & V&A) Inspections carried out in NACE Sectors that have a public 
facing role

• Challenges – knowledge gap, facilitation & resources, hybrid systems
• What we see – training, incident reporting, risk assessment & control measures, safety 

statement (access to documentation), bullying policies.

Inspection Programme 2025



Hierarchy of Control



Enforcement/Legislation

• Safety Health and Welfare at 
Work Act 2005

 - Section 19 (Risk Assessment)
 - Section 20 (Safety Statement)
- Section 10 (Training, 

information and instruction)
- Section 225 (GARs 2016) 

Reporting of Accidents and 
Dangerous Occurrences

- Section 64 (Powers of 
inspectors)



When an Inspector Calls
• Inspections carried out under category of Psychosocial Inspection
• Sequence of Inspection is same as Safety Inspection

Introduction
Inspection of 

physical 
workplace

Inspection of 
documentation

Enforcement 
Action

Closeout of 
Inspection

Follow up on 
enforcement

• Focus on areas 
where interaction 
with public takes 
place

• Safety Statement
• Risk Assessments
• Training Records 
• Anti-Bullying Policy



T: 0818 289 389
E: contactus@hsa.ie
W: www.hsa.ie

Go raibh maith agaibh 
Thank you
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