Work Related Violence and
Aggression.

Employer Supports



What 1s Work-Related Violence and

Aggression
Gesture

* Work-related violence and
aggression can be defined
as any incident where staff
are abused, threatened or
assaulted in circumstances
related to their work,
Involving an explicit or
Implicit challenge to their
safety, wellbeing or health




One hazard, many different experiences
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(ESENER 2024) puts having
to deal with difficult Only 46% reported having a 21% of employers deem
customers, pupils or patients procedure in place for dealing psychosocial hazards as
as third most frequent risk with a threat or abuse more difficult than other risks
factor in work.




Prevalence of work-related V&A in recent years C

* Both employers/managers and employees report an increased prevalence of work-
related violence and aggression in recent years.

* Prevalence of V&A in recent years
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Introduction of Hazard

General Guidance

Risk Assessment

Control Measures

Factors Influencing

Violence and

Aggression

 What are the Effects of
Incidents?

« Recording of Incidents




Is violence and aggression an issue
in my workplace? HSA

An tUdar4s Sliinte agus Sabhailteachta
Health and Safety Authority

The answer to this question involves systematically going into the workplace and work
operations under the employer’s control and finding out if there are any problem areas.
This can be done by:

e reviewing the workplace, the work organisation and the tasks being carried out,

e discussing work practices with staff,

e looking at your incident records,

e learning from similar workplaces,

e paying attention to any incidents that have previously occurred and the circumstances
under which they occurred, and

e getting relevant health and safety information and generally being vigilant on an ongoing basis.







How to ensure adequate safeguards

WORKPLACE AND
ENVIRONMENT

MANAGEMENT/SYSTEM

ORGANISATIONAL OF WORK






















3 Key take aways

*Visit the webpage
* Take our eLearning Course
* Download our guidance document(s)




Thank you
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